John Hu Migration Consulting Customer Satisfaction Survey
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1. How professional is John Hu Migration Consulting?
ﬁ'\ Extremely professional
o Very professional
o Moderately professional
o Slightly professional
o Not at all professional

2. How well did our consultants answer your question or solve your problem?
% Extremely well
o Quite well
o Moderately well
o Slightly well
o Not at all well

3. How responsive have our consultants been to your questions or concerns?
g*\ Extremely responsive

Quite responsive

Moderately responsive

Slightly responsive

Not at all responsive
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4. Overall are you satisfied with our professional service?
;\ Extremely satisfied
o  Moderately satisfied
o Neither satisfied nor dissatisfied
o Slightly dissatisfied
o Extremely dissatisfied

5. How likely are you to recommend John Hu Migration Consulting to others?
ﬁ Extremely likely
o Very likely
o Moderately likely
o Slightly likely
o Not at all likely



