To Whom It May Concern:

Working as a Registered Nurse, | decided to immigrate to Australia to start
a high-quality of life and a better education for my children.

After an ample research for a qualified and experience migration
consultant, | was impressed by John Hu Migration Consulting with his
proficiency and professional team. | then engaged John Hu Migration
Consulting in March 2017 to process our Australian Skilled Visa (Subclass
190) application.

With his professional advices and successful experiences, John Hu and his
team have guided us to prepare relevant supporting documents and check
all skills assessment, Australia nursing registration and visa application
forms before lodgment.

After 7-months of visa processing, my subclass 190 visa was finally granted
on 17 July 2018.

| have no hesitation to recommend John Hu Migration Consulting to other
visa applicants who decide to engage a representative’s assistance in
processing their migration visas to Australia.

Ms. Yeun
17 July 2018



John Hu Migration Consulting Customer Satisfaction Survey

Customer Name: Ms. Yuen (Austrzlia subclass 190 skilled visa)

Date : 23 July 2018

1. How professional is John Hu Migration Consulting?
o Extremely professional
o Very professional
o Moderately professional
o Slightly professional
o Not at all professional

2. How well did our consultants answer your question or solve your problem?
o Extremely well
_2” Quite well
o Maoderately well
o Slightly well
o Not at all well

3. How responsive have our consultants been to your questions or concerns?
o Extremely responsive
2 Quite responsive
o Moderately responsive
o Slightly responsive
o Not at all responsive

4. Overall are you satisfied with our professional service?
o Extremely satisfied
J)/Moderatel'-,r satisfied
o Neither satisfied nor dissatisfied
o Slightly dissatisfied
o Extremely dissatisfied

5. How likely are you to recommend John Hu Migration Consulting to others?
o Extremely likely
.-,a/ver',r likely
o Moderately likely
o Slightly likely
o Not at all likely



